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of the Nation so as to enhance

National Competitiveness
and to promote a

Gracious Society

% To deliver a world class library
system that is convenient,
accessible and useful to the
people of Singapore.

ETEID LIBRARY 2000 REVIEW COMMITTEE

A New Age of Libraries Beckons@

(c) National Library Board



THE LIBRARIES
Quick Facts

03712 16 21 30 35 40 45 50 55 60 65 70 75 80
National Reference Library | Serving all ages

Reﬂional Libraries

Community Libraries

CCLs  JCs University
G S S

i Government Libraries |
N S
N

(c) National Library Board Statutory Board Libraries ' Il\\i NLB



THE LIBRARIES
Quick Facts

. Regional Libraries (3)
. Community Libraries (19)

National Library (1)

@ Regional Library
AT Total of 73 Libraries* l

* Including off-site libraries such as Govt, Stat
Board & School Libraries. As at March 2004.

Community Children * s
Libraries (18)

Jointly with PCF (PAP
Community Foundation)

IQ_“N LB




INncreased Library Usage

Millions
5o | 34.8 m loans
35 32.11 346
3000 -
30 - 31.2
25 2500 + 2.3m
20001 2.3 m enquiries
20 | . 1.8k
Ry a1, 1971 1500
- - 1000 -+
10 - 128l 31.2 m visitors 457K
ol . 500 - 240k 237k 270k 372K
5.5 «
0 . . . . . . . . . . 0]

FY94 FYO95 FY96 FY97 FY98 FY99 FYOO FYOl1l FYO02 FYO3
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Queues were removed : 3M

(c) National Library Board



~NeWT— ST @
Queues were removed : RFID
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Checking of loans and payment.
all aut
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All-in-One kiosk replacing
Three Self-service machines

(c) National Library Board



Final 2 services to be DIY-ed:

Membership
Registration

(c) National Library Board



DIY : Registration of new members

* Free registration and free lifetime
library membership for all Singapore
citizens

s One-time registration fee and free
lifetime library membership for
Permanent Residents

*» Low joining fees for Foreigners:
O Registration Fee - S$10.50
O Annual Subscription Fee -
S$10.50

s Self-service Membership

Registration Kiosk: Become a library
member in less than 5 minutes!

N
- 0 ‘
(c) National Library Board @ NLB




DIY : Registration of new members

Select desired function on the touch screen by
pressing on it.

| E—— Follow the rest of the steps shown on the screen.

Select the supporting document you wish to use:
If you are using a

-NRIC/School Smart Card/ Membership card, place the
card into the slot with the barcode facing away from
you. Remove the card when you NRIC number
appears on the screen.

-Birth Certificate (to register a child), enter the Birth
Certificate number as shown.

Collect your membership card at the end of the
transaction.

8
)
'Q NLB
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21 June 99
(@ the Lbrary  What's Mew  Evente  Library Cam

LOST IN CYBERSPACE 777 beT HeL? FROM OUR CYSRARIAN

WHAT IS THE CYBRARIAN StRVICE /

*iis a real-time , online service , wembm.
* It allows face to face interaction hetween yor..———=~

# An opportunity to get online help on our muk

* Internet Access °

#Electiunic Databases .
A¥irtual Communities ( ) C. .l
ATiARA

# (CD-ROM / Wideo-on-Demand °

The first session was kicked off by our very
vwn DPLS @ TPCL
on 13 Sept, 1p.m.

Inferested to know what the Cybrarian Service is like and like to try it out first hand 7 Do go down to Toa Payoh

(c) National Library Board
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DIY : Cybrarian Service

+» Calls are routed
to the Contact
Centre whose staff
handle simple
directional
enquiries and
escalate reference
enquiries to the
Reference Point or
Service Librarians.

(c) National Library Board NLB



Coming up next...

&y =

|
IQ NLE  Booking of Programme/Event

Please select one of the options

b View Today's Events ] = Self-service

f View Events By Subject ] F.’I’O g r?‘m me

p ! Registration at the

View Events By Library . .

- Library e-Kiosk
View Events By Date ‘

: View Events By Age Group ‘

b Search Events By Keyword ‘1

(c) National Library Board NLB



DIY e-Services : NLB Digital

Library

(v B15 Tor et £ payrenal)

anr -
LRpp—— | —
Pegabie Aot | -
S ——r— Fam

L's"m.e

National Library Bosrd
ingapore

At your fingerti
MMy Account

Username:

Al Your Account
Reqgister

b Fargot Password?
Al Also in this Section

= account Services

M cgervices

A Requlatory Services
A Account Services

N Apply for NLE

Coo o i

(c) National Library Board

Online
Account
Set Up

=

Singapore Governmet
Inteqrity + Service » Excellenc

Login  Register FAQ

ps

Home = Services > Account Services Monday, 10 October 200

Account Services

Manage Your Account
Cherk Your Account | Renew items | Pay your fines

Use this ko get a summary of your account, skabus of loans/reservations, renew items previously borrowed and
pay For outstanding transactions.

Change Password
Far security reasans, we recommend wou change vour passward regularly.

Update Particulars and Prafile

Your particulars and personal profile information is here is used solely For the purpose of personalising your visit
to this site,

NLB Membership
Basic Membership

= Remote
access from
home

= Checking
library records

= Making
payments

» Registering
for library
membership

8
)
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DIY Ilfestyle services : music posts
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DIY lifestyle services :
Programming Zone and Cafe

— I
- - laurr;gﬁv-” Orchard

ien Ll b 20
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Sengkang Community Library with
no staff onsite

Concierge

Cybrarian i
NLB

(c) National Library Board



o .

Sengkang Community Library with
no staff onsite

*» Circular arrangement of
shelves for easy orientation:

Unlike most conventional
library layouts, the shelves
are not placed in linear
form.

Instead, shelves radiate
outwards from a central
focal point where one can
see all the main signages in

the library
N
B
'g NLB

(c) National Library Board




Sengkang Community Library with

Numbered shelves, for easy location

(c) National Library Board




DIY : Cybrarian Service
Map Directory

L= jeoL & ES - | _
Catalogue Catalogue

Activity Room

Unique layout for
= A | ease of supervision

Cybrarian ED"‘?WE"S C—
nguir
quiry Prepayment

A ; | Multimedia
Borrower's
Enquiry & _ CashCard ]
Payment Top-up
. ——Membership
Registration

Concierge

11—
Staff Only Entrance Public Toilets

intarnet datab Bookdrop D—

rapaid ax

COLLECTIONS

Adult Callection
Childran Callection: s ©

(c) National Library Board




New feature: Senior Citizens FOLs
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Comparative Statistics (FY03)
Comparative Statistics FY 03

*SKCL *CSCL
Loans 1,449,150 1,217,700
New Members 7,573 8,983
(only locals)
Visitors 1,669, 377 1,199,501
Cost per m2 $31.96 $40.22

*SKCL — SengKang Community Library
*CSCL — Cheng San Community Library

(c) National Library Board

NLB



" = Planning and development team
s User Acceptance Tests
~w=-Focus groups to-test-user friendliness
=y T ETIT
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Feedback from users - —t .

:
~
. Instructions were easy to understand
. Quick and convenient
. Nice membership card

. Cybrarian service impressive and
effective

. Cybrarian guided me to correct shelf

(c) National Library Board NLB



Rt —
Feedback from users

. Touch screen keyboard different
. Instructions are only in English

. Payments are at a different kiosk
. Children playing with cybrarian service
. Prefer to talk to Librarian personally

(c) National Library Board

NLB
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+ Librarian working anywhere, anytime?

- - DIY kiosks everywhere?
\R i — 52

(c) National Library Board



Libraries for Life, Knowledge for Success

self-discovery self-reliance self-fulfilment competitive edge
YOUNG SENIOR ADULTS BUSINESS AND
SINGAPOREANS CITIZENS GOVERNMENT
Libraries for Life Knowledge for Success
-develop curiousity | -mental stimulation | -personal growth | _enhance
joy of discovery -social engagement | -research and competitiveness
-love of learning -productive leisure | scholarship -open possibilities
-pedagogies -basic technical -upgrading skills | _seizing
competency -professional and | opportunities
career -on-time
enhancement information and
intelligence

(© National Library Board




THANK YOU.....
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